CONTACT We Care

82st Training Class

February 27, 2012 – May 23, 2012
Orientation


Welcome - Philosophy of/Commitment to Contact
February 27, Monday
CONTACT – Past, Present and Future
7-10pm


Expectations and Volunteer Panel
Class #1
Values Clarification


March 7, Wednesday
CONTACT Listening I
7-10pm



Class #2

March 12, Monday
CONTACT Listening II




7-10pm




Class #3
Facilitating Problem Solving


March 19, Monday

Adolescent Situations
7-10pm  
Class #4
Dealing with those in Grief

March 26, Monday


7-10pm


April 4, Wednesday

Off for Spring Break
 
Class #5
Mental Illness
April 11, Wednesday

Mood, Panic and Personality Disorders

7-10pm




Class #6
Mental Illness
April 18, Wednesday

Thought Disorders
7-10pm


Substance Abuse and Co-Occurring Disorders
Class #7
Suicide & Life Threatening Situations 

April 25, Wednesday


7-10pm
Class #8
Suicide Intervention Procedures


April 30, Monday
Union County Psychiatric Emergency Services
7-10pm

Class #9
Special Technique: Carefrontation
May 9, Wednesday
Call Management

7-10pm
Manipulative and Abusive Situations

Class #10
Practice Carefrontation
May 14, Monday
Introduction to iCarol and Call Recording



7-10pm


CONTACT Policies and Procedures
Class #11
Final Practice Sessions
May 23, Wednesday

Additional Call Situations
7-10pm


Introduction to the Telephone Room



